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JOB PROFILE
	POST
	Maintenance Operative
	DEPARTMENT
	Asset Management

	RESPONSIBLE TO
	Maintenance Manager
	SCALE
	Grade 4

	1. JOB PURPOSE

	As a multi-trade operative, you will be a key member of our Maintenance team, responsible for performing a variety of tasks related to joinery, plumbing, and general maintenance. This role requires a versatile professional who can address a range of property needs efficiently. The successful candidate will contribute to the overall well-being of our customers by ensuring the quality of repairs carried out. The post will be responsible for ensuring accurate records of work performed and materials used.

	2. KEY RESPONSIIBILITIES

	· Conducting joinery tasks, including minor repairs, small installations, repairing wooden structures, etc.
· Carry out minor plumbing repairs.
· Conducting repairs as needed.
· Addressing general maintenance issues, including painting, tiling, and other tasks as required.
· Collaborating with other maintenance professionals to complete property repairs/installations.
· Reading and interpreting work orders and specifications
· Ensuring adherence to health and safety guidelines.
· Maintaining accurate records of work performed and materials used.
· Providing excellent customer service to customers.
· Provide cover for Maintenance Officers as and when required
· Regular contact and close co-operation with other members of staff, particularly maintenance officers.
· Day to day management and safe operation of company vehicle, tools and stock/inventory
· Any other duties determined by line manager

	3. QUALITIES/COMPETENCIES

	· Proven experience in multiple trades, including carpentry, plumbing, and general maintenance.
· Proficiency in using a variety of hand and power tools.
· Knowledge of trade-specific techniques, materials, and safety protocols.
· Ability to work independently and collaboratively as part of a team.
· Strong problem-solving and communication skills.
· Physical fitness and the ability to perform manual labour.
· IT & Computer literate
· Ability to maintain accurate records
· Demonstrate commitment to continuous improvement
· Flexible, adaptable and responsive to ever changing roles and responsibilities

	4. QUALIFICATIONS/EXPERIENCE

	Essential:
· Time served tradesman or extensive experience of handyman/multi-trade tasks
· Knowledge of building regulations and legislation, health and safety, etc.

Desirable:
· Experience of social housing and /or property repairs
· Outstanding communication skills.
· Ability to assess, plan and manage risk in occupied properties. 
· Knowledge of IT systems and equipment


	5. OTHER REQUIREMENTS

	
· Full valid driving licence
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